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SCLAIMER

d are the presenter’'s viewpoint and
State Government’s policy or the
h Centre for Construction Innovation
re it is a legal requirement.

been obtained from the internet for
and the presenter acknowledges the
Ive rights. Other images are original
by the presenter.
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AYFINDING

ACKGROUND

make buildings and the built
accessible to visually impaired
project was undertaken by the
arch Centre for Construction
Cl) — a national research and
e headquartered at Queensland
hnology under the Australian
perative Research program.
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ROUND (continued)

nducted through two separate
ars and with the assistance of

g Commission,

ernment, Department of Public Works,
es Queensland (sponsor)

versity of Technology (QUT),

Ing Codes Board (ABCB) and the
Scientific and Industrial Research
SIRO).
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AYFINDING

2008 at 22:35:00 (Canberra time),
Jopulation of Australia is projected
,180

stralia's population is expected to
etween 25 and 33 million people,
44% to 48% being older than 50

ralia's population was 20 million
almost 33% being older than 50

pulation Clock, (2008)



http://www.abs.gov.au/ausstats/abs@.nsf/94713ad445ff1425ca25682000192af2/1647509ef7e25faaca2568a900154b63?OpenDocument
http://www.abs.gov.au/ausstats/abs@.nsf/94713ad445ff1425ca25682000192af2/1647509ef7e25faaca2568a900154b63?OpenDocument

AYFINDING

illion Australians have a
ut 50% of people aged over 55
with their mobility, hearing or

than 25% of the population will
we add their families, friends and
number of people affected by
jer still.

uman Services, (2007), Access to buildings and services Guidelines and Information, Human
n (HREOC). (updated April 2008)

http://www.hreoc.gov.au/disability_rights/ accessed 20 July 2008.



http://www.hreoc.gov.au/disability_rights/buildings/guidelines.htm

AYFINDING

ople is a potential customer, client and

the buildings from which you operate
5 you provide makes good business

0 benefits others including parents of
prams; people with temporary iliness of
ralians; delivery people and shoppers
r trolleys.

also helps businesses and service
3t existing legal responsibilities under

an Services, (2007), Access to buildings and services Guidelines and Information, Human
(HREOC). (updated April 2008)

:/lwww.hreoc.gov.au/disability_rightS/b accessed 20 July 2008.
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http://www.hreoc.gov.au/disability_rights/buildings/guidelines.htm

TION GOVERNING
BILITY ISSUES

ts and Equal Opportunity
ct 1986 (Cth)

rimination Act 1992 (Cth)
ation Act (Qld)1991
Ices Act (Qld) 2006
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TION GOVERNING
BILITY ISSUES

Imination Act 1992 (Cth)
to premises used by the public
, places of worship, government

restaurants, shops or other
he public.




TION GOVERNING
BILITY ISSUES

has as Iits major

ation against people with disabilities

ity acceptance of the principle that
ities have the same fundamental rights
he community, and

racticable that people with disabilities
hts to equality before the law as other
unity.

([



http://www.comlaw.gov.au/ComLaw/Legislation/ActCompilation1.nsf/0/FC69105BAF504384CA2571400006FD7F?OpenDocument

MON LAW CASE

([ n
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http://www.austlii.edu.au/cgi-bin/sinodisp/au/cases/qld/QADT/1994/3.html?query=title(Cocks v State of Queensland (1994) QADT 3)
http://parlinfo.parliament.qld.gov.au/isysquery/7f0f7d37-0966-430e-916a-5c85c4c458bf/1/doc/pwc18.pdf
http://parlinfo.parliament.qld.gov.au/isysquery/7f0f7d37-0966-430e-916a-5c85c4c458bf/1/doc/pwc18.pdf

ON LAW CASE

yvernment spent in excess of $300,000
Ification work for a 25 person glass lift.

of Australia (BCA) was subsequently
S a landmark case highlighting the
BCA.

lding surveyors realised the need for
ommodate both anti-discrimination
building controls to avoid costly
as well as possible compensation
parties.

Cocks v State of ©

([



http://www.austlii.edu.au/cgi-bin/sinodisp/au/cases/qld/QADT/1994/3.html?query=title(Cocks v State of Queensland (1994) QADT 3)

FINDING

Wayfinding?




YFINDING

INg’ IS the ability to find your
It or natural environment.
t we have learnt as small

e experiences learnt over
Inhelder, (1967); Johnson

([
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YFINDING

oncept of Wayfinding
rstood or IS it?




AYFINDING

ch, conducted mostly in the 1970s
S, explored map typology and
Istence of two types of cognitive

| egocentric map in which space
d as a function of a person's
through the setting (sequential

e or survey map in which space is
(spatial space) according to an
rganization principle, Arthur and
92).




AYFINDING

INng’s most widely accepted
rocess composed of a series of
nsformations by which an
S, stores, recalls, and decodes
t the relative Ilocations and
enomena in his everyday spatial
ns & Sea (1973, p. 7).

nnnnnnnnnnnnnnnnnnnnnnnnn
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YFINDING

nse cognitive map knowledge
s an internal model of the world
lledge & Stimpson (1997).

union of spatial cognition and
lon Kitchin (1994).




AYFINDING

ation and Design Guide to
ur and Passini (1990, page A-1)
e term ‘environmental

of orientation, wayfinding
other information within the
t by means of signs and other

devices or architectural
enable people to reach

CRC Construction Innovation
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YFINDING

r Inclusive Design and
ss, (CIDEA) New York (2001)
g Is the organization and
our dynamic relationship to
onment’.




AYFINDING

) the Image of the City

foundation for human
esearch (term: ‘wayfinding’

defines wayfinding as based on ‘a
nd organization of definite sensory
ternal environment’.
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YFINDING

age of the City, referred to maps,
onal signs and other elements as

eveloped into five main architectural




YFINDING

ut effective ‘environmental
nd relies on a succession of
es delivered through our
visual, audible, tactile and




YFINDING

INng system Is more than just
passes architecture, landscape
ting, and landmarks and
The design of spaces should

spatial problem-solving by
t clues.

CCCCCCCCCCCCCCCCCCCCCCCCC
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AYFINDING

solving involves:
g — formulating an action plan.
ting — iImplementing the plan.

ions require information
hich are comprised  of
erception and cognition. This
the person with the information
e two decision related processes,

([




YFINDING

In Wayfinding Design are:

tion
tion
lon (After Muhlhausen 2000)

elements and clues e.g. culinary
s) and aromatic plants.

([
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AYFINDING

s of graphic wayfinding elements

llow Downs (1973) proposal that
tages in the wayfinding process,
entation, route decision, route
forcement) and destination




AYFINDING

Ing system should provide information

t the correct start or finish point of an
tion within a building or an external

travelling in the right direction

within a building or an external space
ation and any potential hazards
nation on arrival

n emergency.
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AYFINDING

ding been neglected or ignored

ues preventing wayfinding
) properly implemented are:
does not yet care enough, and

designers have been too intent on the
architectural design while graphic
been too intent on those of typography
ending the architects to care either .
ini (1992).




AYFINDING

slides should be read in
th AS/NZS 1428.4:2002,

cess and mobility Part 4:
icators Appendix B
n Design and Installation




ILE CLUES

ND SURFACE INDICATORS (TGSls)

4
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TILE CLUES
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b} Patters detail
DHMEMSICNSE 1IN

MILLIMETFE &

FRGURE & TYPCAL DIRECTIOMAL INDICATOR PATTERMN

ZS 1428.4:2002

TACTILE GROUND
SURFACE INDICATORS
(TGSIs) General

TGSIs shall be installed to
alert people who are blind
or vision impaired to
pending obstacles or
hazards on, or changes in
direction and location points
of, the continuous
accessible path of travel,
where those hazards or
changes could not
reasonably be expected or
anticipated using existing
tactle and environmental
cues (including auditory,
olfactory and other sensory
cues).






ILE CLUES

f/ wall — Warning ]
| Indicetars -
f/ \ —E"“-hm__},-_&"f' 300 10 BO0—B00
,/ . N -_I._?"E tread =" —
? 300 £104— —L=
\ o . Ny
—d == !
% €1
i
+1
T '.1 1300 10 . |
/ | =
% NN %.

(g} SHide slavetion where top of stalrway or escalator leads to an
opan area and bottom of stalrway is enclosed

- EU['.I—EI.'.IIIZI_

300 %10
Remp____

lel Side slevation of installation at a ramp
DIMENSIONS IN MILLIMETRES

FIGURE A1 {in part) WARNING INDICATORS AT STAIRWAYS, RAMPS, ESCALATORS,
AMD TRAVELATORS

Where required, warning indicators shall
be located at both the top and bottom of
stairways, escalators, travelators and
ramps.

vl o Stairways Ramps
AS NZS 1428.4:2002



Enclosed landing
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DIMENSONE IN MILLIMETRES

FIGURE A1 {in part) WARNMNG INDICATORS AT STAIRWAYS, RAMPS,
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CSCALATORSG, AND TRAYELATORS

Stairways AS NZS 1428.4:2002

shall be
ottom of
d ramps.
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KERE HEIGHT
Tmh 183 mm
Hanal Fmaa
ZITU
o \ v
Building Line

Mats When fuotpath @ gresleds Ehen 3000 oen widde, i ectlons TGS we
requbed ta Wenfly path of vave ram end of bulldhg e to croasing entiy
palnt,

Hate: Whan the kerb ramp serves as s dusl entiy arosalng pelar, 3 minmen
wldlby af 2000 nm le raqulred Far bha barh remp. Werdag TGS allghed whh
The bulding Ihe sie requiiec on fe face of ope RaIF o1 the keib rams
lrespaailve of ha prada,

DIMENSICNS IN MILLIMETRES

RIGHT ANGLE INTERSECTION DUAL ENTRY CROSSING POINTS 3600
FOOTPATH, 190 KERB HEIGHT 80" 1:8 KERB RAMPS

Entry Points (Informative) AS NZS



MPLES OF
D BAD ACCESS

HREOC has a free resource titled, ‘The good,
the bad and the ugly’ (2008) which includes
photographs of good and bad examples of the
- gOOd design of features such as TGSI, ramps,

e bad signage, accessible toilets and doorways. This

I.Igly can be found at

DESIGN AND CONSTRUCTION FOR ACCESS Australian Government, Department of Human

T8 | Services, (2007), Access to buildings and
services Guidelines and Information, Human
Rights and Equal Opportunity Commission
(HREOC) (updated April 2008)

CRC Construction Innovation
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http://www.humanrights.gov.au/disability_rights/buildings/good.htm
http://www.hreoc.gov.au/disability_rights/buildings/guidelines.htm

NCE CONTRAST

t iIs seen when two adjacent areas
of light contrast reflected or emitted

between the light energy reaching the
m the two areas and a boundary is
he brighter and darker areas.

ntrast is obtained by measuring the
f the surfaces and comparing them
artificial lighting conditions and all

([




ANCE CONTRAST

Luminance contrast
is preferred to colour
contrast alone.

The use of luminance
contrast is very helpful
to assist people who
are vision impaired
locate important
aspects of a building
such as doorways,
signs, handrails,
shorelines, hazards
and objects of interest.

REOC (2008),The good, the bad and the ugly

([
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CE CONTRAST

N’

, Inadequate Colour Contrasts
ng Considerations, Tile Today,
) pages 48, 49, 52, 54 and 56

:/lwww.construction-innovation:

colour-contrasts bowman.pdf

([
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http://www.construction-innovation.info/images/pdfs/Publications/hosted_paper/Inadequate-colour-contrasts_bowman.pdf
http://www.construction-innovation.info/images/pdfs/Publications/hosted_paper/Inadequate-colour-contrasts_bowman.pdf

NCE CONTRAST

atio of the luminance of a surface to that of an
ce when illuminated and viewed under the
ing geometry.

pressed as a decimal in the range of 0 to 1.
minance is candelas/m2 (cs/mz2).

easure of illuminance and is the key measure

or surface is the amount of light that is
surface. The optical perception is actually what
m that surface.

tical brightness or luminance.

CRC Construction Innovation
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NCE CONTRAST

al requirements for access — New building
minance Contrast states:

obtained by measuring the luminance factor
aring them under natural and artificial lighting
r conditions.

andard, the luminance contrast differential
Ing equation is used:

=(L2-L1)/0.5(L1+L2)
luminance values).

([
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NCE CONTRAST

Signage
measured relationship between the
nterest and that of its immediate background.

signs is normally calculated as the difference
e factors divided by the luminance of the
owing equation applies:

=(L2-L1)/L1
Inance values).
L1) L2

L2) / L1

([
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DING SIGNAGE

yfinding (signage) system
types of signs:

, prohibition and advisory (ADAS,




DING SIGNAGE

(sighage) system
ant functions:




NDING SIGNAGE

ot legible or readable when
tance, due to:

t or Inconsistency in sign placements
outs.

colours for people with a colour

e contrast between the letters and

yle used.
aces, which hinder comprehension.
on.




SIGNAGE

i ncce;s via rear
éconcuurse .—3.

= S e
Placement of Slgnage
S Sign placement, legibility of text and direction
- arrows are essential for wayfinding, particularly

for disable access. Ensure informative content of

signage provides unambiguous directions.

([
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S IGNAGE

ge on swing or sliding doors.
signage is not visible or easily located by
ement, naming protocol and Braille and
) and planning a signage system.

i~ Si

CRC Construction Innovation
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provide a number

current position within the building or facility. Therefore,
Ity and placement are critical to any wayfinding system.

IRECTORY BOARDS

RETAIL DIRECTORY

] 4 ] GQUEEN STREET
3 -

of functions, identity, directional



RECTORY BOARDS

e L
R - - :.‘-{r'
e

_...-‘—-_:_—_._—-
Togm
v I

CENTRE DIRECTORY

vide a number of functions, identity, directional information
ithin the building or facility. Therefore, readability, legibility
ritical to any wayfinding system.




TIONAL SIGNS

-— TN T
) | LT !
'
e | i ;
| A el = £ % L T
: et " i
: o 3 The Hub
y il Celebration Lawn
o % The Lake Precinct
Activity Centre @
Cafe
e Roma St Station &

nd actual placement

ast, Colour contrast, text at a legible size and readable: Font

guage).
actual environment

(e
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ATION SIGNS

‘ A selection of the most
interesting species found
naturally in Australia's
subtropical forests are
displayed in specialised

lan:_lform with varied site
enwrcﬂments.

to as upright ‘monoliths’)

([
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JRMATION SIGNS

Landmark (marker) and Tactile Wayfinding
Trail

This sign element acts as a recognised landmark
(marker) within the streetscape identifying one of the
entries to Brisbane Square and the community asset,
the library and Brisbane City Council Customer Service
Centre. The marker provides important information for
visitors to the square.

=

0

e -, |
o W e — ]
“ r /
]

The Map Design utilises raised tactile lettering and
Braille, “You are here’ graphic in identifying the visitor’s
location and direction of the major building attractions.
Note the use of the tactile ground surface indicators
(TGSIs) at the base on the sign.

l%.‘“'. [E\%% %?‘lﬁ BN

These tactile ground surface indicators form part of a
designed tactile wayfinding trail (also referred to as a
‘Tactile Guide Pathway/s’). It is important to assist in
safe wayfinding; however the design industry should not
over-use or over-prescribe the installation of tactile
ground surface indicators. Designers should make full
use of the range of environmental guidance features
available so as to minimize inconvenience to other
members of the community.




£® TRANSLInk

Finto 131239

and actual placement

rast, Colour contrast, text at a legible size and readable: Font type,
ge).
e actual environment

([
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REGULATORY,
N AND ADVISORY

Emergency, Evacuations

and Fire Exits

Develop legible, appropriately
and prominently located Maps,
Signage that are kept current,
complying with the Building
Code of Australia (BCA).




lues e.g. culinary aromas (coffee shops) provide
s along the wayfinding journey, particularly for
aired.
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IS BRAILLE?

Braille is a medium which allows a non-
sighted person to read text by touch.
The Braille code is physically presented
as raised dots, usually arranged in cells
of up to 6 dots. This is why Braille
writing devices have six main keys each
key controls a dot in the Braille cell.

ified English Braille Code (UEBC) Grade 1
aille consists of only the letters of the alphabet,
mbers, and a few punctuation marks.

der(glﬁ :’jkfm

j-i

j-t

. s 3

hOPQFSfuvw!yz

Fl : a4 a4 : el
1 1 & 14 "ll a4 el -l-:



GLISH BRAILLE
BC) GRADE 1

- C d e f q h [ i
Braille Alphabet
e e . e - . . "
. . . - - - W
The s dots ab
the brualle cell are - -!
& - k | m f 0 ¥ Ly r 8 1
urrnged and numbered: :
. i e aa e . l i
. | | - - e - W
- - - - - - = -
The capital sign, dat f, Cagital  humbar  Paod  Cosina
i ] h &
placed belore a leiter -3 4 u v w * z Y
mukes a capital lether. e " : - s . " . s &
a aa N a aa aa “ o #
The number sign, dods 3,4, 5, 6,
pluced bebone the charsciers £ @ MNATIONAL BRAILLE PRESS INC.
a throweh ), makes the numbers 1 -: 5 88 5T. STEPHEN =TREET
I through . For example: g preceded ' : BOSTON, MA 02115
by b nuenbser sign s 0, boes 20 ele www.nbp.org

([
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& TACTILE SIGNAGE

G GAI.LERY & Auprrom

IH councu. CHAMBER &

I] CAULFIELD I.IBRARY

[:I GLEN EIRA FAMII.Y CENT

- OAK TREE HOUSE

il
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* TACTILE SIGNAGE

AN~ M:tudent
ervices

%

LEVEL &
150mm x 150mm

In The Event of Fire
Do Not Use Lift

LIFT
100mm x 60mm .

I_p_fp_r__ma’rion

IN THE EVENT OF FIRE DO NOT USE LIFT
80mm x 180mm BTS41

INFORMATION

190mm x 60mm

been extracted from the internet at various times during the
apology Is provide for not referencing the individual companies due
ese images are good examples of Braille and Tactile signage.

([
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ND TACTILE TAXI
SIGNS

r Accessible Public Transport 2002 (Cth)

Standard Sedan and Van Door Handles:
place 25mm or 1 inch forward of the handles

Van sliding Door Handles:
underneath and forward of centre Q

As recommended by Vision Australia

Is or use of Braille
ttering or symbols, they must be at least 0.8mm above

lements a notice with Braille characters, they must be
characters.

ers must be placed on the exterior of passenger doors

l(((ﬁ 2 %ﬂlm

CRC Construction Innovation
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http://www.tactiletaxi.com.au/fitting_instructions.pdf
http://www.tactiletaxi.com.au/fitting_instructions.pdf

AYFINDING

with some basic planning from a
nless the destination is familiar the
to establish a desired route of travel
The internet and telephone directories
been to the destination previously are
ces of reference.

umption, the opportunity exists for a
iIde reference material in the form of
ehicular parking, public transport and
heir business on their website.

rvice can also address the issues of
le who are vision or mobility impaired.
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BRISBANE
MOBILITY MAP

E Accessible toilst
E Drrinking fountain
477 Seating

ﬂ Off street commercial arkm?
suitable for people with mobility
dizabilities

oo Accessible on street parking bays, ghr limit
[k (number of bays)

E Major taxi rank
Accessible telephone
Telephone

ﬂ Information centre
o Fully accessible route
(L1111}

Accessible route open
business hours only

Steps
Gradient between 1:20 - 1:14

<<<< Gradient in excess of 1 in 14
> Accessible entrance to building

||  Accessible building
@ Un-named buildings, refer to index
-  Traffic direction

Lawns
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Prepared by the Department of Natural Resources, Mines
and Energy from updated information supplied b]«"

the Disability Services Unit,

Brisbane City Council, Demmber, 2003.

@ Brisbane City Council, 2004,

Mobility Map Source: oo brchones
Bheentralcom.au/access/ dbase upl/Mobility Map Brisbane Cit



http://www.brisbane-stories.webcentral.com.au/access/_dbase_upl/Mobility_Map_Brisbane_City.pdf
http://www.brisbane-stories.webcentral.com.au/access/_dbase_upl/Mobility_Map_Brisbane_City.pdf
http://www.brisbane-stories.webcentral.com.au/access/_dbase_upl/Mobility_Map_Brisbane_City.pdf
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Home > Visitor Info

Accessibility

South Bank is a place for people, and part of that means making sure it is accessible and
manageable for all people.

South Bank has a proud tradition of supporting Queenslanders living with disabilities. Adults or
children with an impairment, whether it be physical, intellectual or psychological, are
encouraged to attend and enjoy all aspects of the South Bank Precinct.

&
2

The latest addition to the Parklands at South Bank is the new and improved Boat Pool with
a specially designed ramp to provide much safer and easier access for visitors in wheelchairs.

The underground car park has a total of 8 x disabled parking bays located on Level Bl close to
lifts.

A total of 4 x bays are located at each of the northern and southern ends of the car park,
adjacent to both lifts and stairs.

Wheelchair hire is available from the South Bank Visitor Centre.
For more specific information please call the South Bank Visitor Centre on 07 3867 2051,

Contact Us | About South Bank | Precinct Map | Site Map | Privacy Policy C
South Bank Corporation | Business South Bank

Queensland Business
- Gavernment South Bank ~ *ovhbenk

h Bank Accessibility Source:
http://www.visitsouthbank.com.au/visSitor IniOrmMate

|
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http://www.visitsouthbank.com.au/visitor_information2/accessibility
http://www.visitsouthbank.com.au/visitor_information2/maps
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http://www.visitsouthbank.com.au/__data/assets/pdf_file/2178/SBP_Map_2007.pdf
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environment into clear spaces
raction or inclusion.
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Entrance

Gallery of Modern Art
State Library

Art Gallery

Museum

Performing Arts

You Are Here

Tactile Path

Tactile Maps

Stairs

Lift and Stairs
¥t Toilets

and and Gallery of Modern Art (GoMA)

GN PRINCIPLES

This map design and
signhage provides the
three major functions
of basic map design
principles:

1. orientation or
direction
(connectivity
between present
location and desired
location);

2. identification of
locations; and

3. relevant
information for further

decision making. K
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Techno-Wayfinding

VanderKlipp, M., A High-
Tech Solution to
Wayfinding, Facility Care
Magazine Volume 12
Number 5 August 2007
Douglas Publications,


http://www.corbindesign.com/press/press_pdfs/facilitycare_2007.pdf
http://www.corbindesign.com/press/press_pdfs/facilitycare_2007.pdf
http://www.corbindesign.com/press/press_pdfs/facilitycare_2007.pdf
http://www.facilitycare.com/

lgitalspark

Digital Spark

The iHubs are equipped with
Bluetooth access points allowing
information to be downloaded to a
Bluetooth enabled device such as a
mobile phone or PDA.

Downloads can include maps,
coupons, audio and video files, and
pictures.



http://www.digitalspark.com.au/flash/main4.swf
http://www.digitalspark.com.au/
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jita spark

Digital Spark Pty Ltd
. &7 L12,468 St Kilda Rd
™ 'MELBOURNE VIC

il aﬁ 3004
j | 'P. +61 3 9866 5422
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http://www.digitalspark.com.au/
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il
jitalspark

Digital Spark Pty Ltd
L12,468 St Kilda Rd
MELBOURNE VIC
3004

P. +61 3 9866 5422

Content on the TouchTaxi™
interface can be distributed across
the entire network, to individual
fleets of taxis or to an individual
Taxi over a 3G network - content
can be scheduled by day part,
consumption pattern, or
seasonality.

The interface is capable of
downloading content to a portable
device such as a mobile phone or
PDA via Bluetooth.

Each screen is equipped with audio
and the interface can display flash
embedded video, text and graphics
providing rich exciting and dynamic
content.

All units are equipped with GPS
which will allow for proximity
marketing campaigns e.g. when a
Taxi travels with-in a certain area —
localised content would appear.


http://www.digitalspark.com.au/
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)ace is provided for approach, reach,
egardless of user's body size, posture

Design, Raleigh, NC: North Carolina State
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http://www.design.ncsu.edu/cud/about_ud/udprinciplestext.htm
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n Health Facilities Management; June 2007,
65.

R., (1992), Wayfinding: People, Signs, and
, New York.

R., (2002), Wayfinding: People, Signs, and
gic Communications Inc. Ontario, Canada.

ding in Architecture, Van Nostrand Reinhold,
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Theory — Principles and Practice

yfinding design: logic, application and some
, Design Studies Volume 17 Number 3 July

nomy of Wayfinding Experiences in Design
An International Journal Volume 1 Number 2,

2006), Wayfinding symposium, (CD ROM and
ustralia Pty Ltd, Maroochydore, QLD.
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Access Systems Brisbane and Melbourne
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. Tolliday and I. Peterson, Brailliant Touch,

J. (2000). Sign Design Guide. London: JMU
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ge and Wayfinding Design: A Complete Guide
ntal Graphic Design Systems, John Wiley &
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(1979), Sign Systems for Libraries: Solving the
. Bowker Company, New York.
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) A Guide to access and facilities for people with
art and feedback.
stories.webcentral.com accessed 20 July 2008.

, Department of Human Services, (2007),
] services Guidelines and Informatlon Human
rtunity Commission (HREOC) (updated April
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)hotographs of good and bad examples of the
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Sible Design For Public Buildings
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http://www.brisbane-stories.webcentral.com.au/access/
http://www.brisbane-stories.webcentral.com.au/access/
http://www.hreoc.gov.au/disability_rights/buildings/guidelines.htm
http://www.rvib.org.au/info.aspx?page=721
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Wayfinding IS not signage: signage plays an
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