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ideaction 2007

A perspective on the
ideaction 2007 Conlerence

Leading up to the ideaction 2007 conference, | was a little nervous at the prospect

of finding myself among a few hundred facility managers. A relative newcomer to

the industry (I had no idea what Facility Management was when | first started

writing about it), | have at times found myself more than a touch overwhelmed by

a multitude of industry acronyms and jargon that seemed to serve no other

purpose than to confuse me.
BY MELANIE DRUMMOND

efore boarding the plane 10 Sydney | comfarted myself with the

knowledge that | did in fze1 know about KPIs, building controls,

chrm, stafl retention, sustainable design, ASLESL [I'm sure it

will come in handy cne day) anda number of ather relevant and
useful pieces of infarmaticn.

Having chosen Taronga L00 as a site visit, after a bit of comention
within the WinterComms' team [they ALL wanted 10 go], | ventured o for
miy firgt real Brush with the facility managers thal are so importan 1 mig
wirk,

Instantly, | was impressed with how friendly and approachable
everybodiy was, While 1zking our guided tour of the enclosures at Taronga,
i1 was pasy 10 fail imo conversation with people about their wark and what
had bought them to 1he conference.

Iwas also impressaed with the frendly Taronga Zoo staff who keep
their pperation rrning successfully for 365 days of the year. The exten
ol 1he comstruction team's effons on the soon-to-be-opened Great
Sputhern Dceans enclosure was also impressive. With just one road in and
one road cut, 20,000 cublc 1onnes of concrete had been transparted into
the challemging site. The Project Manager for construction summed up the
difficulties the 1eam had faced. "It's been 2 challenging project working on
a cliff side adjacent to Sudney Harbour; it’s the mast challenging project
Tve been irvobeed with in 20 years.”

after seeing 1he piraffes against 1he stunmng backdrop of the Sydney
Opera House and bridge, it was off 1o Telstra Stadium for lunch and a tour
of the extensive facilties.

The conierence was officially, and festively, opened that evening with
the Chairman’s Welcorne Reception. | guickly got in the swing of the
gambling and promptly lest half of my money on 1he Blackjack 1able,
which established the gattern my finances would 1ake for the rest of the
might. The highlignt was definitely meeting mare fiendly and positive
faciliy managers.

L was an early s1arl the next moming, jeining WIFM members for an
informative and relaxed hreakfast get-together. Speaker Kerry Lodge
tatked about her experiences setting up a green olfice programme for BF
10 years ago, when 'sustainability’ was not yat on anybody's agenda, I
was easy 10 52 how valuable WIFM meetings are a5 an information.
sharing fonam, Members were claarly al ease with sharing expesiences,
problems and victories enceuntered as fatility maragers.
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Later that day afler an informative panel session on FPPs, and 2
delicinus [unch, it was straight back into the Bayside Auditarium for
Keynate Speaker Dr Geoffrey Pembrokes speech on Sustainabla
Innovation in the Mew Millennium. And my, what an interesting speech i
wias. From first 1elling us how he'd earlier had a Bit too much to drink from
his hote! minibar — "You're not drunk if you car lie an the floor without
hokding on®, fie went on to later boast 1he benefits of being a
hermaphrodite warrm. 1t was at this point that | stopped taking notes.
Ofien the most gullible person | knaw, itwasn'tuntil the very end [after
much laughing] that | giscovered Or Pembroke was in fact a hoax speaker
by the name of Graeme Bowman. | applaud FMA for the inspired idea of
adding such an emertaining Keynote speaker 10 1he programme!

The aftemoon was wrapped up well with keyncte Alex Ritchie,
Executivie Director of Brand Experience, His dynamic and creative
presentation conveyed suctinetly the impodance of creating and living &
company brand,

Later that night was, of course, the Gala Dinner held at the majestic
Sydimey Town Hall It impacted upon me how impartant the night s for
acknowledging the work being done in the Facility Management industry
and for celebrating its incredibly bright fulure,

The next maoming alter a good strong cup of coffee, it was time to
settle imo the dinal day of the conference. Most of my day was spent an
the FHA dustradia / Facilily Perspectives booth in the Exhibition centre
which proviced a greal opportunity to 1alk with people about the
magazine's fulure editorial prospects and 10 gauge {feedback on our first
1ssue. | also had the pleasuore of talking to Kemy Lodge and WiFM Chair
Kirsten Smith about a range of facilitly managemeant 1opics — keep your
eyes peeled for those imerviews in the next edition of Facility
Perspectives.

Saying goodbye 10 friends I'd made during the conference was a little
sad but [ was excited about heading home with a greater understanding of
the people we call facililg managers. My lasting impressdon is that faciliny
managers are (rendly, hardworking and passionate about the industry
they work in — which is truly commendable inany field. My sincese thanks
gaes cut ta FMA Australia stafl for making ideaction 2007 such a famastic
experience and | have no doubt they will endeavour 1o make nexl year's
Gold Coast Conference even betler
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BRANCH AND EXCELLENCE AWARDS

Award Winners

1. Frank Riley, Brisbane Oty Council, ing FMA Australia & Programmed Maintenance Services Faclity Manager of
the Year Award fram Mark Piakqwsil megmmm-'_-n‘ Maintanance Serv‘ices) and FMA Austrafia © Andrew McEwan
Andrew McEwan

Derek Wiisan accepts Branch Lommittee Membar of he Year Victaria oward from FMA Australia Chair Andrew McEwan.
Christine Kelly accepting her award far NSW Branch Commitres Member of 1he Year,
Lox Dewar accepting his gward for OLD Branch Lommitter Member of the Year.

ten Young Focility Manager af the Year

Kagiiana nweod and a viciorious Victorian Brench with their awerd for Sranch of the Yeor.

Winmers af the FMA Austratia 8 Rides Hunt Teratech Industeg Achievement Award, Co A rch Centre for
Fanstructivn innavation: {L 1o R} Pete g - dney Bpera House ),
Biephea dallesty and Andrew McEwon.

Wayne Ryan, Air Can Serve Co, acceping FMA Australio & Iransfield Servces Emarenmental Award from Phsl Warien
[Transfiel Sarvices) and Andrew McEwan
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