
Knowledge


OH&S legislation, including Acts, Regulations, Codes of Practice


workers’ compensation legislation


Rehabilitation and RTW policy and procedures


Record-keeping procedures for incidents, LTIs, MTIs, first-aid TIs


Skill


Understands workers’ compensation/RTW requirements and implementation


Communication Competency A (Group Communication), B (Giving Feedback) and C (Interpersonal Skills) – see pp. 52 and 53


Consults with and counsels employees and liaises with management


Provides advice to management and employees


Assesses injured employees for suitable duties under RTW provision


Behaviour


Highlights that the workers’ compensation/RTW processes reflect the concern the company has for the health and wellbeing of employees


Communicates and explains responsibilities for management and workers to report all injuries


Encourages the workforce to report all injuries, incidents and hazards


Ensures that injury register is used to report all injuries on site including LTIs, MTIs, first-aid TIs


Regularly monitors injury register for injury/ incident “hot spots” to implement remedial actions





Communication of knowledge of organisation’s values and commitment to timely and viable workers’ compensation processes, RTW, rehabilitation and injury management process


Legislatively required workers’ compensation provisions are quickly and efficiently implemented and reasonable RTW provisions are mutually understood


Communication and publication of organisation’s policy and commitment to timely and�viable workers’ compensation processes


Development of mutually acceptable RTW plan based on input from injured person, medical practitioner, workers’ compensation insurer and injury management coordinator


Policies and procedures making clear that the organisation’s aim is to rehabilitate the injured/ill person as close as possible to the situation before they sustained injury/ill-health


Personalisation of consequences�of injury/ill-health and to strive�hard to prevent them at all times





Provide and explain organisational workers’ compensation processes to work group(s).


Interpret and apply workers’ compensation legislative requirements.


Explain basic requirements of workers’ compensation legislation.


Incorporate legislative workers’ compensation and organisational requirements into practice.





SMT 33. Understand and apply general regulatory workers’ compensation requirements
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