
Shared understanding of legislative first-aid obligations


General regard towards legislative requirements as lowest standard


Willingness and capacity to exceed legislative compliance


Provision of legislatively appropriate and readily available first-aid facilities/ first-aid kits and trained officers/senior first aiders


Well publicised and readily available training programs that identify as many site employees as necessary to act as first aiders and includes remuneration for successful trainees


Communication to all employees/contractors/sub�contractors the necessity to treat and register all injuries immediately no matter how minor they seem


Communication and clarification of required behaviour


Personalisation of�consequences


Reduction of “at-risk” behaviours because the personalisation of consequences is consistently communicated


Proactive hazard identification�with risks controlled before�risk exposure causes harm


Regular and consistent positive affirmation and reinforcement of “good” safety practices/attitudes





Knowledge


Specific first-aid qualifications


Ability to quickly manage common injuries Skill


Ability to apply first aid


Trained in senior first aid


Trained in CPR


Development and implementation of emergency management plan


Documenting of first-aid plan, for example:


first aiders – number required to cover all shifts/areas, roster for shifts/areas, contact numbers


specific training requirements for first aiders


response procedures following an incident – who does what and in what sequence


first-aid room/requirements, location – who is responsible


first-aid kits/requirements, location – who is responsible


first-aid records documentation


forms used – who fills them out, where are they kept and by whom.


Behaviour


Ensures that treatment is provided in a timely manner


Focus is on care and concern for injured person, not assigning blame


conducts a periodic review of all first-aid arrangements, involving the people who have accountabilities under original first-aid plan


if work practices are modified, or new work practices introduced, reviews the first-aid plan against original risk exposure to ensure it is still adequate


periodically organises a mock first-aid emergency to check that the first-aid plan works


regularly checks that kits and first-aid rooms are accessible and not locked


evaluates the effectiveness of first aid provided if an�incident requiring first aid does occur and makes�changes to the original first-aid plan if necessary


regularly reviews first-aid provisions as unidentified hazards are identified


communicates first-aid plan to first aiders, supervisors/ team leaders/managers, employees, sub-contractors and visitors


includes first-aid information in inductions


ensures that critical contact telephone numbers (emergency services, ambulance, fire), medical services, hospital, Poisons Information Centre are provided


ensures correct signage is erected.





Follow all legislative and organisational procedures regarding the provision of first aid.
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